
Ashlee Coleman
 7 reviews 

 2Wow! Ben was great. He came late at night 
and repaired our A/C unit. He was very 
informative on what options we had, and 
fixed everything right away. We are beyond 
thankful for his service, and we are now 
resting comfortably in cool temped house.

4 months ago

G. Altman 
3 reviews 

Ben was wonderful to deal with. He has great 
knowledge of the products he sells and gave me 
a very fair price. The installer technicians were 
just as efficient and the entire process went very 
well. I would definitely recommend Lincoln Way 
to anyone.

a month ago

Greg Walker 
2 reviews 

Had a ineffective condenser unit that Ben 
immediately diagnosed. He gave me options to 
consider. He fixed the problem so quickly on a 
100 degree day. I was very impressed. I Highly 
recommend his services. Then we decided to 
get a new furnace and AC unit installed. It took 
a few hours then it was complete. Very 
Professional work. Absolutely I recommend 
services Highly.

2 months ag

Rebecca Murphy 
 1 review

Ben was great to work with - He was able to 
get out to our house within 2 hours of calling 
to fix our AC. He explained everything as he 
was doing it and gave many options for how 
we could fix our unit which I greatly 
appreciated. He was able to get everything 
up and running in less than two hours! Would 
definitely recommend and use again if an 
issue came up.

 3 months ago

Kevin Crosson 
41 reviews 

Lincoln Way Heating and Cooling,
Thank you for installing our new air 
conditioning system,  we love it!  We had 
planned to replace our aging system this 
year, it just so happened you showed up on 
my fb news feed and I decided to check you 
out.  I love your completely transparent cost 
estimater tool, fantastic.   I immediately set 
up an appointment and met Ben.  He's great 
and took excellent care,  he's truly gifted at 
helping folks like us and when Ben left our 
house we were all set.  On the day of our 
installation the service we received was 
excellent. The installers were professional,  
efficient, and very skilled.  They left our home 
just the way they found it, no problems.  
Thank you for helping us with our new air 
conditioning system,  Lincoln Way.

Best Regards,

Kevin Crosson

a month ago

Tina Morris
 5 reviews

I, without a doubt, highly recommend Lincoln 
Way Heating and Air to anyone who is 
needing a service. Ben was professional and 
incredibly kind and honest. He went above 
and beyond to fix my air, and did so without 
charging me extra. When it went out again, 
he came back that same night and worked 
on it until it was fixed. Ben is a pleasure to 
work with, and he is dog friendly!!! I can't say 
enough wonderful things about his business 
and kindness!!

 3 months ago

 Michelle Schaper 
3 reviews 

Super appreciate Ben for his swift response, 
expertise, and wonderful professionalism in 
responding to a last-minute A/C service 
request on a brutally hot day. I’m sure his 
business was already receiving many other 
similar requests yet his focused attention 
made us feel like we were his top priority. 
Would absolutely recommend. Thanks, Ben!

3 months ago
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Lisa Jagodzinski 
3 reviews 

Ben was very helpful and professional when 
he came to access our HVAC! This company 
is all around wonderful and just awesome! 
The installers were Soo nice and 
professional, I am just sorry I didn't learn 
their names so I can give the credit to where 
it's due! It was also really nice how Ben 
checked in a little bit after the installers left 
just to check in on how everything went! This 
is the nicest company I have ever dealt with!

3 months ago

Five Star Reviews

Five Star Reviews

R Walker 
1 review

Ben, saved the day, night and my entire year. 
He literally rescued us with his quick 
response time. I was awaiting a call from the 
absolutely worst home warranty company 
AHS who wasn't able to find us a contractor 
to come out after 9pm. Ben actually called 
me back to see if I still needed his 
assistance

We had a last minute emergency as our 
furnace went out at the worst time ever. He 
was responsive and arrived within 30 
minutes . He did an outstanding job, he was 
very professional,  knowledgeable and 
friendly.  I highly recommend him and the 
company..

 6 months ago

Lisa Vickers 
2 reviews 

Lincoln Way Heating and Cooling came 
recommended to me and the service was 
excellent!  Ben answered all questions 
quickly and honestly.  I was able to 
communicate with Ben via the phone, email, 
and text.  We needed a new hot water tank 
and Ben made sure to come out the next 
day.  Also, installed a whole house 
humidifier, which was much needed!  Prices 
were very fair and service was above 
average.  Would highly recommend.

8 months ago
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